
June 6, 2023
NC BIAC

Needs & Gaps



Needs & Gaps Survey
• Sent to 2020 Survivors (as compared with 411 in 

2020)
• Assesses most pressing needs of our community
• 2023 version included questions about ABI – Non 

traumatic (first time ever)
• Maximize Response Rate - offered digitally, printed 

and over the phone
• 48 Question Survey
• Received 257 responses



Needs & Gaps Survey

Average Age of Person with Brain Injury: 49

Average Age of Individual at Time of Incident: 35

Average Years Individual has lived with Brain Injury: 13
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Survey Completion

Caregiver or Family Member on Behalf of Individual Living with a Brain Injury

Individual living with a brain injury
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Top Counties for Responses 

Johnson

Catawba

Mecklenburg

Wake

Guilford

Brunswick

Other



Needs & Gaps Survey
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Cause of Injury

Motor Vehicle Related

Violence

Accidental Incident

Medical Conditions

Other
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Medicaid

Medicare

Private

None

Tricare

Medicaid/Medicare/Private

Medicaid/Private

VA

Medicaid/Medicare

Medicare/Private

Medicare/Tricare

Medicare/VA

Don’t know

Insurance By Type



0% 10% 20% 30% 40% 50% 60%

Yes

No

Does Not Remember

Did your initial treatment provider clearly identify services and community-
based resources specific to brain injury at discharge/before you left 

physician's office?
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Neutral

Satisfied

Dissatisfied

How satisfied were you (person with brain injury) with the guidance you 
received during discharge planning/before you left the provider's office 
about specific services and community resources related to brain injury?
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Do Not Remember

Yes

No

Did your initial treatment provider give you the name of a contact person or 
the access phone number to your Local Management Entity/Managed Care 
Organization (LME/MCO) as part of your discharge planning before you left 

the provider's office?
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Employment

No  - not employed and
not seeking employment

Searching for
Employement

Yes
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Very Satisfied

Somewhat Satisfied

Neutral

Somewhat Dissatisfied

Very Dissatisfied

Brain Injury Related Services Satisfaction
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